
 

IMC Group Department Contact List 

 
 
Auditing & Billing Inquires Jodi Wrublik 
    Director of Group Benefits Operations 
    Phone: (240) 207-2706 

Fax: (240) 465-2504 
 

Average Age Adjustments & 
Off-Cycle Benefit Changes  Deborah Gold – CareFirst 

Brokers Last Name A - L  
Group Renewals Associate 
Phone: (240) 207-2715  

 Fax: (301) 881-3782 
 

Jenea Butler – CareFirst 
Brokers Last Name M - Z 
Group Renewals Associate 
Phone: (240) 207-2729 

 Fax: (301) 881-3782 
 

Theresa Dunn – Allowed by Anthem  
Senior Renewal Benefits Coordinator 
Phone: (240) 207-2728 
Fax: (240) 465-2509  

 
Benefits Assistance & 
New Group Sales  Jennifer Leibowitz 

Sales and Marketing Associate 
Phone: (240) 207-2714 
Fax: (301) 881-3782 
 

Broker of Record Processing  Jodi Wrublik  
Director of Group Benefits Operations 

    Phone: (240) 207-2706 
Fax: (240) 465-2504 

 

CareFirst Connect   Desiree Santos  
Online Enrollment Coordinator 
Phone: (240) 207-2731 

 Fax: (301) 881-3782 
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Group Department 
 Service & Operations  Jodi Wrublik  

Director of Group Benefits Operations 

    Phone: (240) 207-2706 
Fax: (240) 465-2504 

Marketing & New 
Group Enrollment  Julie Needelman 

    Director of Sales and Marketing  

    Phone: (240) 207-2711 
    Fax: (240) 465-1252 

 

New Group Policy Proposals   Jean Smith 
    Group Quoting Coordinator 

Phone: (240) 207-2705 
Fax: (301) 881-3782 

New Group Underwriting  
& Case Submission   Jeannelle Trudeau 
    Senior Underwriting Associate 
    Phone: (240) 207-2704 

Fax: (240) 559-0774 
 
 Tina Ladino 
 Group Underwriting Associate 
 Phone: (240) 207-2721 
 Fax: (240) 235-8039 

Renewal Alternatives &  
Distribution  

Deborah Gold – CareFirst 
Brokers Last Name A - L 
Group Renewals Associate 
Phone: (240) 207-2715 
Fax: (301) 881-3782 
 

Jenea Butler – CareFirst 
Brokers Last Name M - Z 

    Group Renewals Associate 
Phone: (240) 207-2729 
Fax: (301) 881-3782 
 

Theresa Dunn – All non-CareFirst 
Senior Renewal Benefits Coordinator 
Phone: (240) 207-2728 
Fax: (240) 465-2509 
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